
Customer service enquiry form 
Please send the completed enquiry form to the following address: 

Hungarian Financial Supervisory Authority 
H-1534 Budapest BKKP P.O. Box 777 

Please also indicate on the envelope: „Customer service – HFSA”  

Name:  
 
Phone: 
 
Address: 
 
E-mail: 
 

 

It is advisable to give us your phone number, in order to respond to your enquiry, directly via 
phone. 
 
 
Please indicate (by underlining) the topic(s) of your interest: 

• request for general information (please specify the service below – for example: credit, 
leasing, investment, insurance, pension funds etc.); 

• request for the method of authorization procedure or request for the position of the HFSA; 

• information request on the register of insurance intermediaries, and examinations; 

• data request/application from the Central Register of Pension Funds (PKN) verifying 
membership ability;  

• information on the HFSA website  
 

• other. 

 

Please specify your request: 

 

 


